Montgomery, T iéu-Bang Qudn Maryland
Van-Phong Quan-Truong

Sic-Lénh Hanh-Chdinh S6

Ciu-tao Co-hi Sir-Dung Dich-vu Cong-lip cho Cd-Nhin
It Kha-Nang Svu-Dung Anh-Ngit (LEP)

Vi,

Mot uu-tién cia chinh-phu Qudn Montgomery la thzet-lap mot guong may chinh-quyén di kha-
nang vé ngon- ngir va am- hzeu sdc-thdi van-héa dé cé thé cung-cdap hitu-hiéu cdc dich-vu
cho moi cong-dong sinh song trong Qudn; va

Qudn Montgomery hanh-dién cé mot guong mdy hanh-chanh hoat-dong hitu-hiéu nham
giup nguoi dan vuot qua moi tro-ngai trong viéc su-dung cdc dich-vu, bat ké nguon goc
xuat- xu hay trinh-do kha-nang Anh-Ngir.

Theo tai-liéu kiém-tra ddn-sé méi nhat, téng-sd nguoi dan sinh dé tai cac nudc khac hign
dang sinh song trong Qudn dd gia-tang gap doi ké ‘i nam 1990, va hién tai chiém 3 0%
16ng-s6 nguoi dan trong Qudn, hay la 45% tong sé nhitng di-ddn sinh séng trong tiéu-bang
Maryland.

Hién nay tai Qudan Montgomery, cir trong 3 cu-dan thi co mot nguoi su-dung mot ngon-ngir
khong phai la Anh-ngit trong gia-dinh, va mot trong 7 nguoi co it kha-nang su-dung Anh-ngir
(thuoc vao nhom LEP), ¢ mirc-do cao hon mirc-do trong cac qudn khdc cua Maryland; va

Cdc ludt-1¢ va chinh-sdch cia Lién-Bang va Tiéu-Bang, ké ca cdc Pao-ludt Dan-Quyén

va chi-thi cua Bo Tu-Phap Lién-Bang (U.S. Department of Justice — DOJ guidelines) , doi hoi
chinh-quyén dia-phwong gitip cho nhitng nguoi kém kha-nang Anh-ngit sit-dung dwoe cdc dich-
vu bang cach giip-dé ho vé van-dé ngon ngir; va

Ap-dung hitu-hiéu dieong 16i cung cdp cac dich-vu ciia Qudn cho toan déan trong Qudn bdt
ké kha-nang Anh-ngit sé c6 anh-huong tot cho an-ninh cong-dong, cho y-té cong-cong,
cho phat-trién kinh-té va pham-chat doi song trong Qudn; va



Thang sau nam 2002, Qudn Montgomery ap-dung nhitng Quy-Ludt cua T ong-Nha Din-Quyén
thugc Bo Tuw-Phdp (Civil Rights Division of DOJ) gom co 4 yéu-to quy-dinh mot cach phai-
chang dé givip nguwoi dan cé co-hi si-dung cdc dich-vu, gom cé: (1) tong-sé hay ty-sé nhiing
nguoi it kha-nang si-dung Anh-ngit (LEP) co thé dwoc phuc-vu, (2) bao ldu lién-lac véi chuong-
trinh mét lan; (3) tinh- chat va tam quan-trong ciia chirong-trinh; va (4) cdc phwong-tién san cé
va ton-phi cung-cdp van-dé théng-dich; va

Hoi théng 5 nam 2003, Ban Hanh-Phédp Qudn Montgomery (Montgomery County’s Executive
Branch) ap-dung chinh-sach LEP, do do cac Bg, Nha, S0, va chuong-trinh phai c6 cach phai-
chang va cong-bang de giup do nguoi co it kha-nang su-dung Anh-ngit (LEP); va

Hoi thang 9 nam 2004, Vin-Phong Gidm-Sat thuéc nganh Lap-Phdp (Office of Legislative
Oversight) c6 phat-hanh mét phiic-trinh nhan-dé “Nhitng Newoi Co It Khd-nang Su-dung Anh-
Ngit (LEP): Co-héi Sir-dung cdc Dich-vu ciia Qudn,” la mét tai-liéu bao-qudt nham cdu-tao co-
hoi cho nhitng nguoi it kha-nang su-dung Anh-ngir dé kiém va ding nhitng dich-vy cua Qudn
lién-quan t6i an-ninh cong-dong khan- -cdp ciing nhu cdc dich-vu y- -1é xd-héi. Ban phiic-trinh
ciing gom c6 nhitng khuyén-céo yéu-cau Uy-Ban Lip-Phdp ciia Qudn (County Council) cdi-tién
chinh-sach lién-can toi viéc giup nhitng nguoi it kha-nang su-dung Anh-ngir (LEP); va

Ludt-1¢ hién-hanh ciia Qudn Montgomery bao gom cdc diém sau déy:

a. Chinh-sach LEP va khudn-khé thuc-thi sé dwoc ap-dung cho tat ca cac Nha,
So, va Chuwong-Trinh cua Quan.

b. Mot mang luoi www.montgomerycountymd.gov/lep sé dwoc thiét—ldp.

c.  Dich-vu phién-dich va thong-ngon.

d. Mot Ban Chi-dao vé vin-dé nhiing nguoi it kha-nang su-dung Anh-ngic (LEP
Leadership Team) dudi sy huwdng-dan ciia mot Phoi-Tri-Vién chuyén vé dia-hat ndy
(Language Access Coordinator) sé phu-trach dp-dung cac chinh-sach va thuc-thi
chuwong-trinh toan Qudn vdi sy tham-gia cua Lién-lac Dai-dién cac Bo (LEP
Department Liaisons) trong chinh-quyén Qudn dé-cir dé thiec-thi chinh-sach LEP cia
Qudan.

e. Mot chuong-trinh hucfn-luyén bat budc cho tit ca cac nhan-vién cé trach-nhiém
tiép-nhdn va citu-xét (frontline staff) vé van-dé LEP, va, tuy thudc vao viéc thwong-thuyét
voi dai-dién chinh-thicc cua nghiép-doan cong-chure, co thé sé c6 hucfn-luyén bat bugc vé
viéc théng-dich (mandatory Community Interpreter Training) cho tdt ca cdc nhan-vién
da duoc chirng-nhdn kha-nang song-ngir (certified bilingual employees).

f. Mot hé-thong phan-xét thanh-qua va quy-dinh trach-nhi¢m (evaluation and
accountability system) nham do-lwong mirc tién-bé ciia chuwong-trinh gitip-do nhing
ngueoi it khd-nang si-dung Anh-ngit va mirc tudn-hanh véi diéu-khéan VI ciia ludt Lién-
Bang cung voi chinh-sach cua Quan.



g. Thiét-ldp mot thé-thirc nam trong Héi-dong Bdo-vé Nhan-Quyén cia Qudn
(Montgomery County Human Rights Commission) dé diéu-tra cdc vu than-phién lién-can
16i hanh-déng thuc-thi diéu-khoan VI cia ludt Lién-Bang va Sac-Lenh Hanh-Chanh
(Executive Order) nay, va dong thoi dé-nghi phwong-cdch gidi quyét; va

Do PO, chiéu theo quyén-han quy-dinh cho toi trong cuong-vi Qudn-Truong Qudn Montgomery
Tiéu-Bang Maryland, toi ban-hanh cac diéu khoan sau dady:

PHAN 1. Tt ca cic co-bé va chuong-trinh nao thugc thanh-phan Hanh-Phdp cia

Qudn ma c¢é nhiém-vu cung-cdp dich-vu cho céng-chiing, mdc di nhimg nguoi dan do

o nhan lanh tai-tro cua Lién-Bang hay khong, ciing phai o gdng tim cdch phdt-huy

nhitng bién-phdp nham hity bo moi tro ngai vé viéc sw-dung cdc dich-vu trong Qudn cho nhiing
nguwoi it khd-nang si-dung tiéng Anh, ding theo tinh-than ciia chinh-sach LEP.

Mbi Bé va nhitng co-quan thudc thanh-phan Hanh-Phép phdi c:

a.  Mpt Lién-Lac-Vién ( Department Liaison ) ¢6 nhiém-vy diéu-déng viéc phat- trién
va thi-hanh mot chirong-trinh givip-do nhitng nguoi it kha-nang si-dung tiéng Anh (LEP)
riéng cho méi co-quan va dé bao-dam rang ké-hoach dé phi-hop VGi ludt-1¢ va chinh-
sdch hién-hanh vé viéc phuc-vu nhitng nguwoi it kha-ndng sir-dung tiéng Anh (LEP).

b. Mot Chuong-trinh Giiip-do Nhitng Nguoi Biét It Tiéng Anh (Department Language
Access Plan) cua moi co-quan can dugc cdp-nhdt hang nam vé phu’O’ng-dzen chinh-sach
va thé-thire, dwa trén cin-ban 4 yéu-t6 do Bé Tw-Phdp (DOJ) cung-cdp de thwc-thi diéu-
khodn lién-can t6i dich-vu giip-d& nhitng nguwoi it kha-ndng sir-dung tiéng Anh (LEP).

PHAN 2. Vin-Phong Tong Glam-Doc Hanh-Chanh Qudn (Office of Chief Administrative
Officer - CAO) ¢6 trach-nhiém vé viéc thic-thi nhing diéu ludt va chinh-sdach lién-hé t6i viéc
cung-cdp cdc dich-vu cho it kha-ndng su-dung tiéng Anh (LEP), quan-doc va ho-tro- cac B va
nhitng co-quan trong moi hoat-dong cap dich-vu ndy, va phat-huy nhiing bién-phap do-luong
ket-qua.

a. Phoi-Tri- Vién Chwong-trinh Gitip Nguweoi It Kha-ndng Su-dung tiéng Anh
(Language Access Coordinator) co trach-nhi¢m hieéng-dan, dieu-khién va ho-tro cho tdt
cd cac Bo bén Hanh-Phdp dé dam-bado viéc thuc-thi Sac-Lénh nay mot cach hitu-hiéu va
théng-nhdt trong toan thé guong mdy hanh-chanh cua Qudan. Phoi-Tri-Vién chwong-
trinh givip nguoi it kha-nang su-dung tzeng Anh (Language Access Coordinator)

dwge ddt dudi quyén quan-doc cia Tong Gidm-Péc Hanh-Chdanh Qudn (CAO)

b.  Pé gilp cho nhitng thuong ddan di-trii tai Qudn Montgomery cé thé hoa-minh hiiu-
3.



hiéu vao doi song ddan-su, van- -hoa, kinh- 16, va tinh-than trong Qudn, Vin-Phong
Lién-Hop Cong-Pong duéi quyén Ong Quan-T) rieong (County Executive’s Office of
Community Partnerships) sé giit vai-tro lanh-dqo dé thiic-ddy né-lye banh-truéng
kha-ndng ngén-ngit qua nhitng té-chirc cong-dong va qua cac Uy-ban Dai-dién cdc
Sdc-Téc County Executive’s ethnic advisory groups) hodc cdc Poan-Thé Cong-Pong
khac (community partners).

C. Vdn-Phdng Tong Gidm-Péc Hanh-Chdnh Qudn (CAO) ¢6 trach-nhiém bdo-
dam dé dwong gidy dién-thoai MC311 danh cho cu-ddn trong Qudn su-dung lién-lac
voi cdc co-quan cua Qudn phan-anh trung-thuc nhiing co-gang 16t dep cua Qudn
trong viéc banh-truong kha-nang ngon-ngit va am- -hiéu vin-héa dé phuc-vu cong-
dong.

PHAN 3. Phoi-Tri-Vién chuong-trinh LEP (Language Access Coordinator) va Ban Lanh-
Bao LEP (LEP Leadership Team) c6 trach-nhiém luon luon kiém- dzem két-qua ciia chwong-trinh
nham gia-tang pham-chat, an-dinh mirc-dg hivu-hiéu, va xdc-dinh tam mikc chi-tiéu hitu-hiéu,
bang cdch so-sanh véi cac chwong-trinh twong-tw tai cdc co-quan khéc hodc tai cac Qudn khdc.

PHAN 4.  Van-Phong Tong Gidam-Péc Hanh-Chdnh Quan (CA0) co trach-nhiém cong-tac voi
cdc co-quan cong-ldp khéac nham thiét-lgp mot Hoz-Dong Giup Nguoi It Kha- -nang Su-dung
Anh-ngir (Language Access Council) ma thanh-phan sé gom cé Uy-Ban Khuéch-Truwong Nha O
cho nguwoi ¢ lpi-tike thdp (Housing Opportunities Commission), Uy-Ban Béu-Cir (Board of
Elections) , Uy-Ban Céng-Vién va Thiét-Ké (Maryland National Capital Park and Planning
Commission -MNCPPC), Dai-Hoc Montgomery (Montgomery College), cac Truong Hoc Cong
trong Qudn (Montgomery County Public schools - MCPS), va Uy-Ban Phu-Trdch Vé-Sinh
Ngoai O Hoa-T h'inh‘-DoA’n (Washington Suburban Sanitary Commission - WSSC). Muc-tiéu cua
sw hop-tac nay la dé cai-thién khd-néng sir-dung ngén-ngit qua nhitng chwong-trinh danh cho
nhitng ngueoi it kha-nang si-dung Anh-ngit va nhitng 16p day tiéng Anh trong qudn Montgomery.

PHAN 5 Sdic-Lénh nay sé duwoc ban-hanh tirc khdc.

Isiah Leggett, Quan-Truong Ngay



